(To be sent by certified mail, U.S.Postal Service and/or by email or online messaging)
From:
(Sender's name and address as used in service activation)
To:
(Service providing company. Include a company officer name if available.)
Date: (XXXXXXX)
DENIAL OF TERMS OF SERVICE PENDING EQUITABLE NEGOTIATION
Dear (company name),

I recently activated your service (identify the service). I happened to notice that I was not given any opportunity to negotiate the terms in our contract. 

My schedule did not permit review of the details of your “agreement” or “terms” so please update your records to represent that I have not agreed with any of the terms you proposed for activation of your service. 

I accepted or activated the service under the condition that your company accept, agree to and accommodate my terms and conditions in prevailing status over your terms. My terms are available on request and are subject to change without notice.

I invite you to join in mutual equitable negotiation of terms if you wish to gain my compliance. You may agree with my terms by not responding to this notice. 

If you do not wish to accept my terms, you are welcome to cancel my service within 30 days of this delivery. You must then provide 30 days advance notice of cancellation of service if you wish to avoid obligation of major monetary penalty. 

By canceling my service, if you choose to do so, you thereby agree to pay for all of my damages, costs and inconveniences caused by your cancellation.

Thank you for maintaining this notice with your records.

Sincerely,
(signature)
